IncrediMail Help Center

Q: How do | add a new email account in IncrediMail?

A Adding a new email account in IncrediMail is simple. To configure your new email account settings, just follow
these steps:

1. In the IncrediMail main window, click the 'Tools' menu (marked in red) and select 'Email Accounts...'
(marked in blue).
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2. At this point, the 'Mail Accounts' dialog opens. Click 'Add' (marked in red) to add a new email account.
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Selectthe accounts you wish to include when receiving mail.
Use Move Up'and 'Move Down' buttons to change the receiving order.
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1. At this point, the 'Account Wizard' dialog opens.

Manually configuring the Email Account
To manually configure your email account settings in IncrediMail. Please follow these steps:

1. Enter your Display name (your name, as you would like it to appear to your email recipients) and your
email address into the appropriate fields (marked in red), and click 'Next' (marked in blue).
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Name and email address

Please enter your name, just as you would like it to appear
in the emails you send.

Your name is: John Smith
For example: Bart Simpson

Please enter your email address. Your email address is the
address other people use to send email messages to you.

Your email address:  jsmith@example.com
Far example: paul@isp.com

4 Back B Next

2. If you are connected to the Internet, IncrediMail attempts to fill out the email account server settings
automatically, as shown in the image below. If you are not connected to the Internet, either connect or
click 'Skip' and enter your incoming and outgoing mail servers manually.
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& skip

Online search for your server settings...

Please sit back and relax while IncrediMail attempts to automatically fill
out the email server seftings for you,using the email address that you
provided.

This process may take a moment or two.

If successful, the settings will be filled in on the next page.

If you prefer to fill outthe server settings manually,
please press "Skip” below at any time.

3. Select your incoming mail server type, POP3 (marked in red), enter your incoming mail server
(pop.secureserver.net) and outgoing mail servers (smtpout.securserver.net) (marked in blue) and




click 'Next' (marked in green).

Note: Your email server settings are provided by your email account provider.
; = AccountWizard '

Incoming and Outgoing mail servers

My incoring mail server type is [ POP3 'W
IMAP
Please verify that this is your i
server.
Incoming mail server:  pop3.mail.example.com (7))

Please verify that this is your outgoing (SMTP) mail
server.

Qutgoing mail server:  smtp.mail.example.com Q)

K cancel 4 Back B Next

Note: IncrediMail does not support IMAP folders synchronization at the moment, however you can leave
copies of messages on the server, this way incoming messages are downloaded to all your email
accounts and computers.

Enter your email account username (your complete e-mail address) and password (supplied by your
Internet Service Provider) (marked in red) and click 'Finish' (marked in blue).
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User Name and Password

Please enter the Username and Password as provided by
your Internet Service Provider (ISP)

Username:  jsmith (7))

Ifyour email address is "harts@yourisp.com”,
your user name is probably bars.

Password; oo (7))

Forgot vour password? Click here
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Click 'OK" to close the 'Account Wizard' dialog and you can start using your newly configured email
account.

After setting up your new account. Click on “Tools” then “Email Accounts” select your new account.
Select “Properties” then select “Servers”. Find “Outgoing Port” and change it to “80".
Then select “Apply” and “Close”.

That should complete your set up.



